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1. O01HMe MoJI0KEeHU s

1.1. IlpenMeroMm peryJupoBaHHsl HACTOSILIErO periiaMeHTa SBIAIOTCS OTHOLICHHUS,
BO3HUKAIOIIME  MEXAYy MONydaTelsMU  YCIyrM M ['OCyZapCTBEHHBIM  OHOJIKETHBIM
00111e00pa30BaTeIbHBIM ~ YUPSKICHHEM CpeaHell o0meoopa3oBaTenbHOil mkogo Ne 134
KpacnorBapaeiickoro paiiona Cankrt-IlerepOoypra umenun Cepres Jyako, nanee - OV, B CBs3U ¢
npenocraBieHueM wuHpopmamuu 00 0O0pa3oBaTEIbHBIX MMPOTrpaMMax M y4YeOHBIX IUIAHAX,
pabounx mporpamMmax y4eOHBIX KypCcOB, NPEIMETOB, IUCIHHMIUIMH (MOMIYJECH), TOJOBBIX
KaJIeHJapHBIX y4eOHbIX rpadukax B OV.

1.2. Ycayra mpepoctaBisieTcss (U3NYECKUM JIMIAM, OPUAMYECKUM JHLaM (nanee —
MOJTy4aTeNN YCIIyTH).

1.3. TpeGoBaHus K NOPAIKY UHPOPMUPOBAHUS O MIPEAOCTABICHUH YCIIYTH.

1.3.1. Ycayra npenocrasnsercs OV,

1.3.2. Uudopmarus 06 oOpa3oBaTelbHBIX MpOrpaMMax M Y4YeOHBIX IUIaHAX, paboOunx
nporpaMMax ydeOHBIX KypCOB, IMPEAMETOB, AUCIUILUIMH (MOMYyJel), TOJOBBIX KaJICHIAPHBIX
yueOHbIXx rpadukax B OV pasmemieHa Ha opuIUANBbHBIX caitax OY ¥ aAMHHHCTpaIVH
Kpacnorsapneiickoro paiiona Cankr-IlerepOypra.

B pamkax mHGOPMHpPOBAaHUS W OKa3aHHUSA YCIYr IOJIYYaTENI0 YCIyrd (yHKIHOHHPYET
uHTepHeT-noptai «l'ocynapcrBennbie ycinyru B Cankr-IlerepOypre» (Www.qu.spb.ru) (namee —
[Topran).

Nudopmanusa o mecte HaxoxaeHus, rpaduke paboThl, CIPaBOUHBIX TenedoHax, axpece
caiita, ampece 31MeKTpoHHOHN mouthl OV pa3mernieHa Ha o(QUIMATBLHOM CaiiTe aJIMUHUCTPALIUU

Kpacnorsapneiickoro paiiona Cankr-IlerepOypra.

Wudopmanus o MecTe HaxOoxaeHUs, rpaduke padoOThl, CIIpaBOYHBIX TenedoHax, agpece
caiitTa, ajpece HJIEKTPOHHOW mouThl anMuHucTpauuu KpacHorBapaelickoro paiiona CaHKT-
[lerepOypra pasmemiena ©Ha o¢unuansHoM caiite IlpaButensctBa Cankt-llerepOypra
WWW.QOV.spb.ru.

WNudopmanus o MecTe HaXOKJEHUs, CIPaBOYHBIX Tese(OHaX, afpecax CalToB, ajJpecax
3JIEKTPOHHOM MOYTHI MCHOJHUTENBHBIX OPraHoB rocynapcTBeHHoil Bnactu Cankt-IlerepOypra
NpUBEJICHA B IPUIIOKEHUH 2.

WNudopmanus o MecTe HaxoxaAeHus, rpaduke paboThl, CIPaBOYHBIX TenedoHax, aapece
caifra, agpece anekrponHoi moutel [BOY COIL Ne 134 Kpacnorsapeiickoro paiiona CaHKT-
[TerepOypra umenun Cepres [lyako pasmeineHa Ha opuimanbHoMm caiite OV - school-134.ru

3.3. Tlomyuyarenu yciayrda MOTYT MOJYYUTh MH(POpPMAIUIO, 00 OpraHax M OpraHU3aIHsIX
YKa3aHHBIX B MyHKTax 1.3.2 cienyromumu crocodamu:
- Ha opunmanbHoM caiite [IpaButenscrBa Cankt-IlerepOypra;
- Ha opuIMaTbHOM caiite anmMuHucTpannu KpacHorBapaeiickoro paiiona Cankr-IlerepOypra;
- Ha [loprane.

2. CranaapT npeaocTaBJIeHUs YCIYIH

2.1. HaumeHnoBanue yciyru: npenocraBieHue uHpopmanuu o0 00pa3oBaTENbHBIX
nporpaMMax M yueOHBIX IUIaHaxX, pabouuMx MporpamMmax ydeOHBIX KypCOB, IPEIMETOB,
JUCLUIUIMH (MOJyJIei), TOJOBBIX KaJIeHAapHbIX y4eOHBIX rpadukax.

Kpatkoe HanmMmeHOBaHME yCIYyrH: MpeaocTaBieHHe HHpopManuu o6 oOpa3zoBaTeiabHBIX
nporpaMMax U y4yeOHBIX IJIaHax.


http://www.gu.spb.ru/
http://www.gov.spb.ru/
http://www.sh336.narod.ru/

brok-cxeMa npenocTaBieHus ycIayr IpUBeIeHa B IPUIIOKEHUH | K periaMeHTy.

2.2. Ucnionnenue ycayru ocymectisercs OVY.

2.3. Pe3ynpTaToM MpenoOCTaBICHUS YCIYTH SBISETCS NOJdydeHue uHpopManuu 00
00pa3oBaTeNbHBIX MPOrpaMMax M Y4eOHBIX IIaHaX, pabo4MX MporpaMmMax y4eOHBIX KYypCOB,
NPEIMETOB, JTUCIUIUIMH (MOYJIEH ), TOAOBBIX KaICHAAPHBIX YUE€OHBIX TpaduKax.

2.4. Ycayra npeaocTaBlIsieTCsl B PEXHUME PEAJbHOIO BPEMEHHM WM 10 OOpallEeHUI0
HOJIy4aTes yCIyTH.

2.5. IlpenocraBieHue YCIyrd OCYLIECTBISETCS B COOTBETCTBHM CO CIEAYIOUIMMU
HOPMAaTHBHBIMU IIPAaBOBBIMHU AKTAMU:

- 3akonoMm Poccuiickoit @enepauuu ot 29.12.2012 Ne 273-®3 «O06 oOpa3oBaHUM B
Poccuiickoit denepanun»

- ®enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsaxe paccMOTPEHHUS
oOparenuit rpaxxaan Poccuiickoit @enepannny,

- ®enepanbHbiM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JAHHBIX)» (H3M.
21.07.2014);

- DegepanbHbiM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wunHbpopmaiuuy,
UHGOPMALIMOHHBIX TEXHOIOTHAX M 0 3amure nHpopMarun» (pempakuus 21.07.2014);

- ®epepanbapiM 3ak0HOM 0T 06.04.2011 Ne 63-@3 «OO0 51EKTPOHHOU TOATIHCHY
(penakus 28.06.2014);

- mpuka3oM MunuctepctBa oOpaszoBanms Poccuiickoit @enepamuu ot 09.03.2004 Ne
1312 «O0 yTBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa U MPUMEPHBIX Y4eOHBIX
IUIAHOB /11 oOpa3oBaTeNbHBIX  yupexnaeHuil Poccuiickoir ®enepauuu, peanu3yrommx
porpaMMsl oomiero oopasobanus» (pegaxius 01.02.2012);

-noctanHoBnenuemM IlpaButensctBa Cankr-Iletepbypra ot 24.02.2004 Ne 225
«O Komurete no oOpazoBanuio» (penakuus 25.08.2014);

- noctaHoBnenue IIpaBurensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
anMuHHCTpanmsax paiionoB Cankt-IlerepOypray (penakius 26.12.2014)

- mnocranoBieHueMm IlpaButensctBa Cankt-Ilerepdbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEJAOMCTBEHHOM aBTOMAaTM3MPOBAHHOM HH(OPMALMOHHOW CHCTEMBbI
«O0GecneueHue JIeSITEeNbHOCTH MHOTO(YHKIIHOHATbHOIO LEHTpa IIPEIOCTABIICHUS
rocynapcTBeHHbIX yciyr B Cankr-IlerepOypre M mnpenocTaBieHHs TOCYIapCTBEHHBIX YCIYT
uepe3 [Topran rocynapcrennsix ycnyr B Cankr-IlerepOypre» penakius 28.04.2014);

- pacnopsokenueMm [IpaButenscrBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pnm
«O MeponpuATHSIX MO MepexoAy Ha NPEJOCTABIECHUE HCIOJHUTENBHBIMU  OpraHaMHu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUE»
(13.04.2014).

2.6. JlokyMeHT, moJjIeXalluil MpeCTaBICHUIO IOJIy4aTeleM YCIYTH JUIsl MOJIy4YeHHs
YCIIyTU: 3asiBJICHUE.

2.7. IlpenocTaBiieHUe yCIyrd OCYIIECTBISIETCS HA 0€3BO3ME3/IHOM OCHOBE.

2.8. OcHOBaHU#l 17 OTKa3a B IPEJOCTaBICHUU YCIYTW WIM JUIS NPHOCTAHOBJIECHUS
IIPEIOCTABIIEHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHUE KOTOPOTO MOJydaTeleM YCIYr'H HeoOXOIUMO MpHu
MOJTyYCHUH YCIIYTH, YKa3aHa B MPIIIOKEHUN 3 K HACTOSAIIEMY PETIIaMEHTY.

2.10. TIlepeuenp mpemocraBisieMOil HWHGOPMAIMK IO BOMPOCAM  HCIOJHECHUS
TrOCYJapCTBEHHOMN YCIyTH:



- 00pa3oBaTeNbHBIC TMPOTPAMMBI JIOIIKOJIHHOTO 0O0pa3oBaHUs, HAYaJIbHOTO OOIIETO,
OCHOBHOT'O 00IIIeT0, CpeAHEro (IIOJHOr0) 00pa3oBaHus, a TAKXKE MPOrpaMMbI JIOMTOJTHUTEIHLHOTO
o0Opa3oBaHus,

- yueOHble 11ansl OY,

- paboune mporpamMmbl Y4eOHBIX KYypCOB, IPEIMETOB, AUCIUILTNH, (Moaynei) OV,

- TOZIOBbIE KajieHgapHble yueOHble rpapuku OY.

2.11. OV pa3meniaer J0NOJHATEILHO HHPOPMAIIHMIO TSI O3HAKOMJICHHS TIOJTydaTesei
YCIIYTH:

- ycraB OY;

- JIMLIEH3HUIO Ha MPaBo BEACHUs 00pa3oBaTenbHON nesTenbHocTH OV

- CBUJIETENICTBO O TOCYIapCTBEHHOM akkpeauTauuu OY

2.12. OcHOBHBIMH TPEeOOBaHUSMH K WH(MOPMHUPOBAHUIO TOTYYATENs YCIYTH O MpaBHIax
VCIIOJIHEHUS YCIIYTH SBIISIOTCS:

- JOCTOBEPHOCTH MIPEI0CTaBIIEMON HH(POPMALIUH;

- YETKOCTb B U3JIOKEHUU MHPOPMALIUY;

- IOJTHOTa UH()OPMUPOBAHMUS;

- y100CTBO M JIOCTYIHOCTb MOJYy4YEeHUsI HHPOPMALIUY;

- OIIEPAaTUBHOCTb NPEAOCTaBICHUS HH()OPMALIUH.

2.13. Tlokazarenu AJOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOXHOCTb IIOJTyYEHHS YCIYT'H CPEACTBAMU CETU MHTEPHET;

- Hanmmuue caita OVY;

- HJINYME CTPAHMIIbI caiiTa ¢ pa3MelleHHONH nHpopmanueii;

- oOHoBNIeHHE nHpopManuu o6 yciayre B TedeHne 30 JHel ¢ MOMEHTa COOTBETCTBYIOLINX
W3MEHEHUM.

2.14. Oco0GeHHOCTH MTPEIOCTABIICHUE YCIYTH B 3JIEKTPOHHOM (hopme.

2.14.1. 3asBurens umeer npaBo ¢ nomoulpto [loprana HanpaBute B OY 3asBieHHE O
IpeocTaBlIeHnu HHpopManuu o0 0Opa3oBaTeNbHBIX MIPOrpaMMax M y4eOHBIX IJIaHaX, pabodyux
nporpaMMax y4deOHBIX KypCOB, NMPEAMETOB, AUCHUIUIMH (MOAYJEH), TOJOBBIX KaJ€HAAPHBIX
yueOHbIX Tpadpukax OV.

2.14.2. 3asgBuTenp MMEET BO3MOXKHOCTb IOJIyYE€HHUS YCIYTH B 3JEKTPOHHOU (Gopme B
COOTBETCTBUM C dTalaMH INPEAOCTaBICHUs YCIYyTH B JIEKTPOHHOM BHUJE, NEPEUUCICHHBIMU B
pacniopsbkenun IIpaButenscrBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusix
[0 TEepeXOoAy Ha IMPENOCTABICHUE HCIOJHUTEIBHBIMU OpPraHaMU TOCYJapCTBEHHOW BJIACTU
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE».

2.14.3. Copnep:xaHue 3TaroB nepexoja Ha MPelOoCTaBIEHUE YCIYTH B AJIEKTPOHHOM BUJIE
U CPOKHU UX pealln3alluu.

2.14.3.1. Conepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocy1apCTBEHHbIX YCIIYT U Ha EMHOM nopTase rocyaapCTBEHHBIX YCIYT.

Cpok peanuzauuu 1-ro srana g0 01.12.2010.

2.14.3.2. Conepxxanue 2-ro sTana: pa3MmelieHue Ha EquHOM noprane rocy1apcTBEHHBIX
ycayr ¢popM 3asBICHUN U UHBIX JOKYMEHTOB, HEOOXOIUMBIX JIJIsl MOJIYUYEHHUS! COOTBETCTBYIOIUX
yCIyT, U 00ecleyeHre J0CTymna K HUM JUIsl KOTUPOBAHUS U 3aII0JTHEHUS B 2JIEKTPOHHOM BHJIE.

Cpok peanmm3zanmu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxxanue 3-To 3Tamna: o0ecrnedeHrne BO3MOKHOCTH TSl 3asBUTETIEH B IEIIAX
MOJIyYEHUS YCIYTH TMPEICTaBIATh JOKYMEHTHI B 3JIEKTPOHHOM BUJIE C UCIONIb30BaHueM ExnHoro
MOpTaa rocy1apCTBEHHBIX YCIIYT.



Cpok peanuzanuu 3-ro stana g0 01.07.2012

2.14.3.5. Copepxanue 4-ro odrama: oOecleYeHHe BO3MOXKHOCTH ISl 3asBUTENEH
OCYIIECTBIISITh C UCIOJIb30BaHUeM EMHOro noprasna rocy1apCTBEHHBIX YCIYT MOHUTOPUHT X014
IIPEIOCTABIIEHUS YCIYTH.

Cpok peanu3zauuu 4-ro stama 10 01.01.2013.

2.14.3.6. Conepxanue 5-ro sTamna: 00ecrneueHrne BO3MOKHOCTH TIOJIYYCHHS Pe3yIbTaTOB
MPEIOCTAaBICHUSI YCIYTH B 3JEKTPOHHOM BHJe Ha EauHOM mopTasie rocyJapCTBEHHBIX YCIYT,
€CJIM ATO He 3ampenieHo (heaepaabHbIM 3aKOHOM.

Cpok peanuzanuu S-ro stana g0 01.01.2014.

3. Cocras, 10CJ1e10BATEJIBHOCTD M CPOKH BBINOJIHEHHS NMPOLEAYP, TPeOoBaHHS K NOPAAKY
HX BBIINIOJIHEHHS, B TOM YK cJIe 0COOEHHOCTH BBINOJHEHHUs NMPoueayp B JJIEKTPOHHOI (popMme

3.1. IlpenocTaBineHue ycayru BKJIOYaeT B ceOsl CIEAYIOLIME IPOLETypPbl:

-IIpeI0CTaBICHNEe NHPOPMAIIMOHHBIX MaTepHajIoB Ha odumansHoM caiite OY B pexxnme
peaJIbHOTO BPEMEHH;

-IIpeIoCcTaBIeHne HH()OPMAIIMOHHBIX MAaTEPHAIIOB IO 3asBICHHUSM MOJTyJYaTeNeld yCIyTH,
NOCTYNUBIIMX IOcpeacTBOM ceTu MHTepHeT, B ToM uuciie nocpeactsoM Iloprana.

3.2. IlpenocraBneHue MH(POPMALMOHHBIX MaTepHaioB Ha oduuuaibHOM caiite OY B
pEKUME PeaTbHOIO BPEMEHH.

3.2.1. KOpuanyeckum (HakToM, SBISIOIIMMCS OCHOBAaHHEM [UId Hadajia IpOLEAypHl,
ABISIETCA COOBITME WM JEWCTBUE, C KOTOPHIM CBsi3aHAa HEOOXOAMMOCTb pa3MELICHUs
uHpopManuu 00 00pa3oBaTENbHBIX MPOrpaMMax M YYEOHBIX IUIaHAX, pabdOYMX IMporpammax
y4eOHBIX KYypCOB, IPEIMETOB, TUCHMIUIMH (MOAYyJei), TONOBBIX KaJCHIAPHBIX YUeOHBIX
rpagukax B OV.

3.2.2. OTBETCTBEHHBIM 3a COJACpKAHWE W KadyecTBO MHopmaruu, pa3MenieHHON
Ha odunuanbHOM caiite OV, sBusercsa pabotHuk OV, MOATOTaBIMBAIONINN U pa3MeIatonuit
HNudopmanuto Ha caiite OV, HazHaueHHBIN NpuKa3oM pykoBoautens OVY.

3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE JIMLIO0 — paboTHUK OV:

- pa3menaet nHpopManuo Ha opuraabHoM caiite OY,

- B ciyyae HM3MeHEeHMs] MHpopmanuu OOHOBISET JaHHbIE HA oQuIMalbHOM caiite OY
B TeueHue 30 aHel co THS BHECECHUS] U3MEHEHUIA.

B cnyuyae uzmeHeHuss HHQOpPMAIMK O MECTE€ HAaXOXAEHMs, rpaduke paboThl, CIPaBOYHBIX
tenedoHax, ajgpece caiTa, agpece dIEeKTPOHHOU mouThl OY OTBETCTBEHHOE JIUIIO — PAOOTHUK
OV mHampasisier nHopMannio 00 U3MEHEHMSIX B MCIHOJHUTENbHBIM OpraH rocyaapCTBEHHOM
Biactu Cankr-IlerepOypra, B BeaeHuu kotoporo Haxonutcs OV, B TeueHue 15 nHeit ¢ MoMeHTa
U3MEHEeHUs HHPOpMAaLIUH.

3.2.4. KpurepueM NpUHATUS peIIeHUS O TNPeAOoCTaBleHUEe HH(GOPMAIIMOHHBIX
MaTepHajoB Ha opuuHaibHOM caiite OY B pexxuMe peaJbHOro BPEMEHH SIBISIETCS N3MEHEHUHU
uH(popMalnu, ykazaaHoi B myHkTax 2.10, 2.11 nactosmero Pernamenra.

3.2.5. Pe3ynbTaToM HACTOSIIETO JEHCTBUSL SBISETCS NojydyeHue uHpopManuu o0
o0pa3oBaTeNbHbIX NMPOrpaMMax M Y4eOHBIX IJIaHaX, pabouux MporpaMMax y4deOHBIX KypCOB,
MpEeIMETOB, JUCHUIUIMH (MoayJei), TOJOBBIX KaJeHJapHbIX Y4eOHbIX rpadukax OV
(U3NUECKUMU JTUIIAMHU.

3.2.6. Cnoco6 ¢ukcauu pe3ysibTaTa BBIIOJHEHUS MPOLEIYPHI: pa3MeIIeHHue Ha
opunmansHoM caiite OY uHpopmanuu 06 00pazoBaTeIbHBIX MPOrpaMMax M yueOHBIX IUIaHaX,



pabounx mporpamMmax y4eOHBIX KypCOB, NPEIAMETOB, IUCIUIUIMH (MOJIyJeH), TOIOBBIX
KaJICHJapHBIX Y4eOHBIX IrpaduKax.

3.2.7. PykoBogutens OY oCymecTBIsIeT KOHTPOJIb 3a:
- CBOEBPEMEHHOCTBIO OOHOBIICHHS uHpopmManuu 00 yciyre ©u  UHGOPMHUPOBAHUS
UCTIOJIHUTENIBHBIX OPraHOB rocyaapcTBeHHON Binactu Cakt-llerepOypra, B BeI€HHUH KOTOPBIX
Haxogutrcs OY B ciyyae M3MEHEHUMH JAaHHBIX O MECTe€ HaxoXJeHus, rpadpuke padoThl,
CIIpaBOYHBIX TellepoHaX, ajipece caiTa, aapece MEKTPOHHOU mouThl OV
- IOJTHOTOM W JJOCTOBEPHOCTHIO MH(OpMaIu, pazMerieHHoH Ha caiite OV

3.3. IlpenocraBienne HH(POPMALMOHHBIX MaTepUaAIOB IO 3asBICHUSM IOJy4yaTesen
yCIIyTd, NOCTYNMBIIMX IOCPEACTBOM ceTH VHTepHeT, B TOM umcie nocpeacrsoM Iloprana,
BKJIIOYAET CJICIYIOLINE JICHCTBHUS:

- IPUEM M PETUCTPALIHIO 3asIBIICHUS 3asIBUTENS B JIEKTPOHHOU opme;

-paccMOTpeHHe 00paIeHHUs 3asBUTENIS U TOATOTOBKA OTBETa Ha OOpaleHue.

3.3.1. Ilpuem wu perucrpanusi 3asBICHUS IOJydaTedsl YCIyTd IMOCPEICTBOM CETU
WuTepHert, B TOM uncie nocpenctsom [loprana.

3.3.1.1. KOpuanueckum QakToM [UIsI Hadajga MPOLENyphl SBIseTca OOpalieHue
3agBuTens, nocrynusiiee B OY mocpeactBoM cetu MHTepHET, B TOM YHUCIE MOCPEICTBOM
IToprana.

3.3.1.2. JIutioM, OTBETCTBEHHBIMH 32 BBINIOJIHEHUE MPOLEAYPHI, sBIgeTCS padoTHHK OV,
Ha3Ha4YeHHbIN IpUKa3oM pykoBoautens OV;

3.3.1.3. OtBercrBeHHOE 110 OV - pabotHuk OV peructpupyer 3asBiIeHUE OTydaTels
yCIIyTU B T€UeHUE 3 THEH cO AHS MOCTYIUICHUS 3asBJICHHUSL.

3.3.1.4. KpurepueM nNpuUHATUS pPELICHUS SBISAETCA IMOCTYIUICHHE  3asiBICHUS,
COCTaBIIEHHOTO MO OpMe, YKa3aHHOH B MPUIIOKEHUH 3 K HACTOSAIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynbraToM HACTOAIIErO JACWUCTBUSA SBISETCS PETUCTpalMsl 3asBICHUS
3asgBUTENsl OTBETCTBEHHBIM Juiiom OVY.

3.3.1.6. Cnoco6 ¢uxcanuu pe3yabTaTa BBIIOJHEHUS MPOLEAYPBl: PETUCTpALUs
3asBJIEHUs B KypHaJie ydera oOpamieHuil. dopma KypHajga ydeTa OOpallleHHN ToJydaresien
yCIIyTU NPEJICTaBIEeHA B IPUIIOKEHUU 4 K pErilaMeHTy.

3.3.1.7. KoHTpOJb 32 UCIIOJIHEHUEM TIPOLIETYPhI OCYIIECTBISIET pyKOBOAUTENb OV .

3.3.2. PaccmoTpeHnue oOpallieHus ¥ HalpaBJIeHHuEe OTBETa Ha oOpalleHue.

3.3.2.1. KOpuanueckum (axkroM s Hayajga MPOLELYphl SBISETCS pPErucTpanus
3asBJICHUSI [TOJTy4yaTesIsl yCIyTH OTBETCTBEHHBIM JniioM OVY.

3.3.2.2. JIuioM, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBiseTcs padboTHuk OV,
Ha3Ha4YeHHBIN NpHKa3oM pykoBoautens OV;

3.3.2.3. OrtBerctBeHHOe MO — paboTtHUK OV, OCyHIeCTBISEeT MNOATOTOBKY
MH(OPMALIMOHHBIX MaTepUalOB B COOTBETCTBHM C OOpallleHUEM 3asiBUTENsl U HAlpaBisieT ee
3asIBUTEIII0 MOCPEACTBOM ceTH MHTepHeT, B ToM umciie nocpeactBoM lloprana B Teuenue 30
JIHEH co AHs oOpalleHus 3assBUTEIS.

3.3.2.4. KpurepueM mpHUHATUS pELICHUS O MPeJOCTAaBICHUH WH(POPMAIMOHHBIX
matepuaioB OV sBisgercs colep)KaHHE BOIIPOCOB, ITOCTABIECHHBIX B 3asBJICHUH, OIICHKA
BO3MO>KHOCTH J1aTh OTBET Ha IOCTaBJIEHHBII BOIIPOC B COOTBETCTBUU C 3aKOHOJATEIBLCTBOM.

3.3.2.5. Pe3yapTaroM HACTOSIIIErO JIEUCTBUS SIBJIAECTCS TMOJYYEHHE 3asgBUTEIIEM OTBETA,
CoJIep’Kalllero 3anpaimMBaeMylo HHQOpMAIUIO, MOCPEACTBOM ceTu MHTepHEeT, B TOM 4wHcIe
nocpenctsoM I[loprana.



3.3.2.6. Crioco0 ¢ukcanuu pe3ysbTara BBIITOJHEHHS MPOIEAYPHI SBIISETCS PETUCTPALIHS
0TBeTCTBeHHBIM JH1oM OY oTBeTa Ha oOpaleHNe 3asBUTENS B KHUTe ydeTa oOpalieHuii, popma
IIPUBE/ICHA B IPUIIOKEHUU 4.

3.3.2.7. KoHTpOJIb 32 UCIIOJIHEHUEM MPOLIEYPhI OCYIIECTBIISIET pyKoBoAUTENb OV .

4. (I)OpMLI KOHTPOJIA 324 HCITOJTHEHUEM Pernamenra

4.1. Tekymmili KOHTPOJb 3a HCIIOJIHEHUEM OTBETCTBEHHBIMU JOKHOCTHBIMHU JIMLIAMM
MOJIOKCHUH perJaMeHTa ¥ WHBIX HOPMATHBHBIX IMPABOBBIX AaKTOB, YCTaHABJIMBAFOIINX
TpeOOBaHUSI K MPEJOCTAaBICHHUIO YCIYTd, a TakKe NPHUHITHUEM pPEIICHUH OTBETCTBEHHBIMU
JUIAMH.

JlomxHocTHOE nuiio agmMuHuctpanun KpacHorBapaeiickoro paitona Cankt-IletepOypra,
B BEJICHUH KOTOpOro Haxoautcss OV ocymecTBiIseT KOHTPOJIb 3a HajauyueM caiita B OY.

4.2. TlopsaioKk U NepUOAUYHOCTh OCYIIECTBICHUS IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MIOJTHOTHI M KaueCTBA MPEIOCTABJICHUS YCIYTH, B TOM YHCIE TOPSAOK U (OpMBI KOHTpONIS 3a
MOJIHOTOM M Ka4e€CTBOM IPEAOCTaBICHUS YCIYTH.

JlomxHocTHOEe Jnno agmuHucTpauuu KpacHorBapaeiickoro paitona Cankr-IletepOypra
He pexxe | pasa B 3 Mecslla OCYLIECTBIIET MPOBEPKY AOCTYINHOCTH M KauyecTBa YCIYrd B
COOTBETCTBUHU C [MOKA3aTESIMH, YKa3aHHBIMU B IMYHKTE 2.14 HaCTOSIIEro perjiaMenTa.

4.3. OTBETCTBEHHOCTh TOCYIAapPCTBEHHBIX TPAXKIAHCKUX CIYKAIIUX HCIIOJIHUTEIHHOTO
OpraHa W WHBIX JOJDKHOCTHBIX JIMI[ 3a pelieHus u jaeiictBusa (Oe3nelicTBuE), MPUHUMAEMBbIE
(ocyiecTBiIsieMble) B X0/1€ TPEIOCTABIICHUS YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrctBue caiita OY;

- Hepa3MelleHue (HeCBOEBpeMEHHOE OOHOBIEHHE) HH(popMauu 00 yciayre B TeUeHUE
30 mHEH ¢ MOMEHTa COOTBETCTBYIOIINX OOHOBIICHHIA;

- HECBOEBpeMEHHOe MH(pOpMHpoBaHUE aaMuHHCcTpauuu KpacHorBapaeiickoro paiioHa
Cankr-IlerepOypra o0 W3MEHEHMHM [AHHBIX O MeCTe€ HaxoXAeHus, rpaduke paboThI,
CIpaBOYHBIX TenedoHax, agpece caiiTa, aapece 1eKTpoHHON nouTsl OY B TeueHue 15 qHei;

- HEeTOJIHOTY U HeI0CTOBEPHOCTh MH(OPMAIIUH, pa3MeleHHOI Ha caiite OV

- HECBOEBPEMEHHYIO IMOATOTOBKY U HallpaBJIeHHE OTBETa Ha OOpallleHHe MOoJIydaTels

YCIIYTH.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSIA0K 00:KaJI0BaHUS PellleHUuii U 1elcTBU
(0e3neiicTBusi) OY, npeaocTaBiasiOIIUX YCJIYTY, a TAKKe J0JKHOCTHBIX Jul OY

5.1. 3asgBuTenu MMEIOT MpaBO Ha JocylneOHOe (BHEeCyneOHOE) 00KaJloOBaHHE NEUCTBHUI
(Oe3nelicTBUS) U peIIEHUH, MPUHATHIX (OCYIIECTBIISIEMBIX) B X0/1€ IPEOCTABICHUS YCIYTH.

5.2. Ilpenmetom gocyaeOHOTo (BHECYIEOHOTO) 00KATOBAHHUS SIBISETCS:

- oTcyTCTBUE HH(popMalu Ha caiite OY;

- HETMOJIHOTA U HEJOCTOBEPHOCTh MH(popMaIiu Ha caiite OV

5.3. OcHoBaHMAMU JJIs1 OCTaBICHUS OOpaleHus 6e3 OTBETAa ABISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEINS, HAIIPABUBIIETO
oOpalieHue, o KOTOpOMY JOJDKEH ObITh HalpaBJeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMIUTHIO 3asSBUTENS, HAIIPABUBIIETO 00palieHne;



OTBET IO CYIIECTBY MOCTABJICHHOTO B OOpAIlEHWH BOMpPOCa HE MOXKET ObITh JaH 0e3
pasriameHust CBEICHHUH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM HHYIO OXpaHIeMYIO
denepanbHBIM 3aKOHOM TalHY.

B cnydae mocrynieHus MMCbMEHHOTO 00OpaIleHusi, B KOTOPOM COJIEPKATCsl HEIICH3YPHBIE
1100 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl KU3HH, 30POBHI0 M MMYILIECTBY JOJDKHOCTHOTO
JMIIA, @ TAKXKe YICHOB €ro CeMbM, 0OpallleHHe MOXKET ObITh OCTABJIEHO 0O€3 OTBETA IO CYLECTBY
IIOCTaBJIEHHBIX B HEM BOIPOCOB, M TPaKAAHMWHY, HAIpaBUBIIEMY OOpalleHUe, JO0JKHO OBbITh
COOOLIEHO O HEJIOMYCTUMOCTH 3J10yIOTPEOICHUS IPABOM.

B cnyuae, ecin TeKCT MUCbMEHHOro OOpallleHHsl HE MOAJAeTCs MPOYTEHHIO, OTBET Ha
oOpalieHre He JaeTcsi, 1 OHO He TIOJUICKHUT HAIPaBJICHUIO HA PACCMOTPEHHUE B FOCYIapCTBEHHBIN
OpraH WM JODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETCHIMEH, O YeM B TEUCHHE CEMHU
JHEH co JHS perucTpanuu oOpameHus coo0IaeTcs rpakKaaHnHy, HalpaBUBIIEMYy OOpallieHue,
ecnu ero (haMuIIns ¥ IOYTOBBIH afpec (aapec 3JIEKTPOHHOM MOUTHI) MOAAIOTCS IPOYTEHUIO.

B cnyuae, ecnm B NUCBMEHHOM OOpallleHMM TIpakJaHUMHA COJEPXKUTCA BOINPOC, HA
KOTOPbIII €My MHOTIOKpPaTHO [aBaJIUCh NHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HalpaB/IsieMbIMU OOpAIEHUsIMH, U [IPU 3TOM B OOpAIllEHUN HE NMPUBOIATCS HOBBIE TOBOJbI MU
OOCTOATENIbCTBA, MOXKET OBbITb MPHUHATO pEIIEHHEe O OEe30CHOBATEIBHOCTH OYEPEIHOI0
oOpamieHnss ¥ TMPEeKpaIIeHUN TMEPErnucKH ¢ TPAKAAHWHOM TI0 JaHHOMY Bompocy. O maHHOM
pEIIeHIH YBETOMIISICTCS TPakIaHIH, HAIPAaBUBIINI OOpaIieHue.

B cnywae ocraBneHus oOparieHuss 0e3 OTBeTa IO CYLIECTBY IIOCTaBICHHBIX B HEM
BOTIPOCOB 3asBUTEIIO, HANPABUBIIEMY OOpalieHne, coo0maeTcs 0 HEBO3MOKHOCTH JaTh OTBET
IO CYUIECTBY ITOCTABJIEHHBIX B OOpAIlEHUH BOIIPOCOB JINOO O Mepeaapecanuyi o0paieHus.

B ciyuae, ecau npuuuHbI, 10 KOTOPBIM OTBET IO CYILIECTBY ITOCTABJICHHBIX B 00pallleHUN
BOIIPOCOB HE MOr' OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHbI, 3asBUTEIb BIIpaBe BHOBb
HalpaBUTh 00pallleHHE B COOTBETCTBYIOILUI rOCY1apCTBEHHBIN OpraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY.

5.4. B yIOBIETBOPEHUH JKATOOBI MOXKET OBITh OTKAa3aHO B CIEIYIOIIUX CITydasx:

5.4.1. B cinyuae, ecnu B MMCbMEHHOM OOpallleHUH TpakJaHHUHA COAEPKUTCA BOIPOC, HA
KOTOPBIIi €My MHOTOKPAaTHO aBaJIUCh NMUCHMEHHBIE OTBETHI TI0 CYIIECTBY B CBSI3U C paHee
HaINpaBIIEMbIMUA OOpAIICHUSIMH, U TIPH 3TOM B OOpAIIEHUH HE MPHUBOISITCS HOBBIC JIOBOJBI HITH
00CTOATENIbCTBA, BIpPABE MPUHATH PELICHHE O 0E30CHOBATEIBHOCTH OYEPEHOro OOpalleHus u
IpeKpaIleHNH MEePErNucKy ¢ TPaXJaHMHOM I10 JaHHOMY BOINPOCY IPH YCJIOBHHM, YTO yKa3aHHOE
oOpalieHHe W paHee HampaBiseMble OOpallleHUs HampaBisUIMCh B OJMH M TOT K€
rOCYJapCTBEHHbIN OpraH, OpraH MECTHOIO CaMOYIpaBlIEHUs WM OJHOMY M TOMY JKe
NOJDKHOCTHOMY Juiy. O JaHHOM peIIeHWH YBEIOMIISICTCS Tpa)KIaHWUH, HaNpaBUBIIMNA
oOparieHue.

5.4.2. [lpu nosnyueHUU NMUCbMEHHOTO OOpaIleHHs], B KOTOPOM COZEpKaTCsl HELEH3YpHbIE
1100 OCKOPOWTENBHBIE BBIPAKEHUsS, YIPO3bl KU3HHU, 3J0POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIa, a TaKXKe YJIEHOB €ro CEeMbH, BIpPABE OCTaBUTh oOpalieHune 0e3 OTBeTa MO CYILECTBY
MOCTaBJIEHHBIX B HEM BOIPOCOB U COOOIIUTh TpaXJaHHHY, HAllpaBUBIIEMY oOpallieHue, o
HEJIOMYCTUMOCTH 3JI0yTIOTPEOICHNS TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCHbMEHHOT'O OOpAIlleHusI He MOIAETCsl TPOUYTEHUIO, OTBET
Ha oOpaleHHe He JaeTcs, 0 4YeM B TEYEeHHE CEeMHU JHEH CO IHS PErucTpanuu OOpalieHus
cooOmraercsi TpaXJaHUHY, HallpaBUBIIEMY OOpaleHne, eciii ero (haMuwiIns W MOYTOBEIM axpec
(ampec 2JIEeKTPOHHOM MOYTHI) MOAAAIOTCS MPOYTECHHUIO.



5.5. OcHOBaHMEM [JIsl Hayaja MpoIeaypsl JoCcyAcOHOro (BHECYAeOHOr0) 00XKaJTOBaHUS
SBIISIETCS. TIOCTYIUIGHWE OT 3asBUTENS KalIoObl (MpeTeH3ur) Ha OyMaKHOM HocuTene (B
AIIEKTPOHHOM BHJE) pykoBoauteno OV, B agmuuuctpanuio paiiona Caskt-IlerepOypra; B
KomuteT mo o6pazoBanuto, B Aqmunuctpaimio ['ybepraropa Cankr-IlerepOypra.

5.6. 3anHTEepecOBaHHBIC JTUIAa UMEIOT MPABO Ha MOJyYeHHE HH()OPMAIH U TOKYMEHTOB,
HEOOXOAMMBIX JII OOOCHOBAaHWUS W PAaCCMOTpPeHUs oOparieHus (KajloObl)  OT OTACIIOB
oOpasoBaHus aAMUHUCTpanuil paiioHoB CaHkT-IletepOypra; ot OV.

5.7. OOpamenue (xamno0a) MOXKET OBITH agpecoBaHa B HCIOJIHUTEIBHBIC OPTaHbI
rocynapctBeHHoi BiacTu Cankt-IletepOypra um opraHu3anuu, yKa3aHHbIE B ITYHKTE 5.4.
permameHTa, a Takke Buue-ryoepHaropy Cankr-IlerepOypra, Kypupymoomemy chepy
«O6pa3oBanue»; ['yoepnatopy Cankr-lIletepOypra (yka3sIBaroTCsS pPEKBU3UTHI  MeCTa
HAXO0XJICHUs, TelIe(hOHBI, YIEKTPOHHBIN aapec).

5.8. O6pamenue (xanobda) paccMarpuBaercs B TedeHue 30 pabounx JTHEH.

5.9. PesynpratoM nocyneOHOro (BHECYneOHOTO) O0KaJIOBAaHHS SIBISETCS MUCHMEHHOE
co00IIIeHre OT JOJDKHOCTHOTO JIMIA (MCTIONHUTEIBHOTO OpraHa, OpraHu3aliu), KOTOPHIM ObLIO
ajgpecoBaHo oOpamieHre (kasioba) O TOATBEPXKIECHWU (HE TOATBEPXKIEHUU) (aKTOB,
U3NIOKEHHBIX 3asBHUTE]eM B oOpamenun (kamobe). B ciydae noarBepxkaeHus (akTos,
U3JIOKEHHBIX B OOpamieHust (3kano0bl), MPU HATMYWK Y 3asSBUTENS MPABO HA MPEIOCTABICHUE
YCIIYTH, YCIIyra MpeaoCTaBIsIeTCs,  3asSBUTENh NHPOPMHUPYETCS O MECTE M BPEMEHH TOTYYCHUS
pe3yabTaTa npeaoCTaBICHUS YCIyTH.



[Tpunoxenue 1

brnok-cxema

Bo3nukia Heo6xoauMocTh B HH(pOpMaIHK 00
00pa30BaTeNbHBIX MPOrPaMMax U y4eOHBIX
IUTaHaX, pabOYMX MporpaMmax y4yeOHbIX
KYpPCOB, IIPEMETOB, TUCIUILIHH (MOJYJICH),
T'OJIOBBIX KaJICHIApHBIX YUeOHBIX rpadukax

A 4 A 4

OOpareHue 3asBUTEIIS HA ITucbmeHnHoe oOpaleHue
caiir OY 3asBuTensa B OY
IIOCPEACTBOM CETH
WHTtepHer, B TOM uncie
nocpencrtsoM lloprana

[TonyueHnue nHpopMauM 3asBUTEIEM
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HNudopmanus 0 MecTe HAXO0KIEHHS, CIPABOYHBIX TesedoHax, agpecax caiToB, agpecax 3JIeKTPOHHOH NMOYThHI MCIIOJHUTEIbHBIX OPTaHOB
rocynapcreennoi Bjaactu Cankr-Ilerepoypra

HcnonnuresbHbIE
OpraHbl Tenedpon Ajpec caiita .
. . AJpec 3JIEKTPOHHOI
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[Tpunoxenue 3

OO6paser 3asBiIeHUS
C YKa3aHHEM IePEYHs NHTEPECYIONINX BOIPOCOB MPH OOPAICHUH B TOCY/1apCTBCHHBIE
o0pa3oBaTeNbHbIC YUPEXKICHUS, HAXOSIINECS B BEACHUH UCIIOTHUTEIILHBIX OPTaHOB
rocynapctBeHHo# Biactu CaHkt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpamMMmax M y4eOHBIX TIaHaX, paboduX MporpaMmax y4eOHbIX KYpCOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

Hupexropy 'BOY COI Ne 134
Kpacnorsapaeiickoro paitona CaHkt-

[etepOypra umenu Cepres lynko
M.A. HukudopoBoit

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasBurens)

MPOIIY MPEIOCTaBUTh HH(DOPMALIHIO O

(comeprkaHue BOMpOca 3asiBUTENSI B COOTBETCTBHHM C 1. 2.10 pernmamenTa)

Hara IToanuck

KonTakTHBbIH TeneoH (mpu HAIUYUH)

Anpec 37eKTPOHHO MOUTHI (IPU HATHYUH)




®opma :KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
pEerucTpaluu
3asBIICHUS

DUO 3asButensg

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

JIomKHOCTHOE JIUIIO0
oy
(OTBETCTBEHHOE 3a
MIOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara peructpanuu
OTBETa 3asIBUTEIIO




